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I. INTRODUCTION

EX PARTE OR LATE F\LEO

Good Morning. My name is Jim Irvin and I am the Chairman of the Arizona

Corporation Commission. I want to thank you for the opportunity to speak to you today about one

of my main concerns since being elected as a Commissioner in January oflast year; a concern which

is shared by my fellow Arizona Commissioners Renz Jennings and Carl Kunasek. However. first

I want to say that I am honored to be here and appreciate the time provided me to discuss Arizona's

Proposal. Unfortunately, due to problems with flight availability, I will not be present for this

afternoon's session. Thus, if you have specific questions you would like me to address. I would ask

that you do so this morning during the designated time. I would also like to introduce Maureen

Scott, an attorney from our Legal Division who has been working on this issue. Ms. Scott will be

here this afternoon and will be happy to answer any questions you may have after my departure.

I want to start by commending you and your staff, Emily Hoffnar. Valerie Yates.

Richard Metzger, Jim Schlichting, Larry Pavich. and Lori Wright to name a few. for all of their

excellent and hard work in this area and for your willingness to hear from your fellow state

commissioners, such as myself, on this important issue. It demonstrates that you are willing to listen
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to what we have to say, and work with us to get the job done right. I also want to thank some of my

fellow state commissions and NARUC representatives, the NARUC Ad Hoc Working Group, the

Maine, Vennont, South Dakota, Texas, Colorado and New York Commissions and Brad Ramsay

for all of their considerable efforts on this issue. Our Proposal is not meant to detract from the

considerable efforts of these states or groups. They should be commended for their fine efforts.

Rather than a substitute, our Proposal should be considered an addition to any of the comprehensive

Proposals filed.

The Arizona Corporation Commission's Proposal is different from the others that

you will hear about today. Unlike the other Proposals filed with you, Arizona's is not meant as a

comprehensive alternative to the proposed High Cost Fund distribution methodology. Our Proposal

does not deal with the amount of federal support to be received by each state under the forward

looking costing methodology used to detennine high-cost loops. It, however, does deal very much

with the issue of the distribution and allocation of federal universal service funds. Specifically, it

deals with the issue of getting loops in place in high-cost areas of each state so that all consumers

who want telephone service are able to get it. You might also look at our Proposal as a partial

alternative to the existing distribution methodology.

Personally, I feel very strongly about the issue of unserved customers which is why

I am speaking before you now. Since becoming a Commissioner. I take every opportunity available
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to bring attention to this enormous problem. What I have learned over the last year and a half is that

this issue is just too big for one person and one state commission to try to solve.

If there is an overriding theme that I would like to leave with you today -- it is that

you are dealing with 50 very different states with different terrains, demographics and universal

service concerns. I have attached as Exhibit A of my written testimony, maps containing

topographical, demographic and other information on Arizona. The purpose of these attachments

is to attempt to demonstrate that what works in Pennsylvania or California -- is not going to

automatically work in Arizona or Florida. So whatever you do, please give states enough flexibility

so that we can address our individual issues as effectively as possible.

Let me now discuss the problem addressed in our Proposal. Arizona has what we

call "unserved" and "underserved" consumers who cannot get telephone service because in many

cases they cannot afford to pay the charges associated with having facilities or plant extended to their

homes. As a state regulator, I am here to tell you that this is a very emotionally charged issue \vhich

we cannot choose to ignore any longer as state and federal regulators. I am confronted with the. .

realities of this problem on almost a day to day basis. For purposes of my presentation today, I will

address this issue in three parts: first, the problem of unserved and underserved customers itself;

second, why this problem exists at least in Arizona, and third, what we as federal and state regulators

can do.
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II. THE PROBLEM

I want to start out by defining what I mean by "unserved" and "underserved"

consumers. When I refer to "unserved" consumers, I am referring to consumers without telephone

service who are located <?utside the exchange boundaries of any incumbent local exchange carrier.

When I refer to "underserved" consumers, I am referring to consumers without telephone service

who are located IDthin the exchange boundaries of an incumbent local exchange carrier. However,

in general, the underlying problem has been the same in both cases -- these consumers cannot afford

to pay the line extension or construction charges associated with extending facilities to their homes.

Attached to my written testimony are several exhibits which were put together largely

from data recently provided by Citizens Utilities ("Citizens"). Citizens has three telephone operating

companies in Arizona: Citizens Telephone Company of the White Mountains, Navajo

Communications and Citizens Rural Telephone Company. Exhibit B of my testimony contains a

random sample of recent line extension estimates given by Navajo Communications to consumers

within its service area. Those estimates range from a high of$83,160.00 to a low of$18,480.00.

with the average quote from this sample being approximately $44, 726.00. These are actual charges

that the customer will have to pay before service is established. Also attached to my written

testimony as Exhibit C are copies of the actual letters to the consumers to whom the quotes were

provided. These letters contain relevant backup data for the estimates provided.
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My next Exhibit (D), contains data provided by Citizens Telephone Company of the

White Mountains. This Exhibit lists various underserved areas within the Company's exchange

boundaries, the number of known dwellings in each, the square mileage involved, requests for

service received to date, the average quote for line extension charges in each area, and the number

ofconsumers that have been able to pay this initial up-front fee to have the telephone facilities put

in place to their homes. If you look at the bottom of page 2 ofExhibit 0, it indicates that of the 691

known consumers in these areas, 288 have requested service; but only 74 have been able to pay the

line extension charges required to extend the necessary facilities to their dwellings. Thus, only

11 % of these consumers have service to date or only 26% of those who requested estimates from

Citizens of the White Mountains. In the examples given in Exihibit 0, the average quotes for line

extension charges range from a high of $14,412.00 to a low of $314.00. Again, this is the range of

charges that each customer will have to pay in order to get service, depending upon their location.

I've also attached to my written testimony (Exhibit E), examples of some of the

complaints received by the Arizona Commission over the last year from consumers unable to obtain

telephone service because they could not afford to pay the high line extension or construction

charges associated with putting the necessary telephone plant in place. Please keep in mind that

most people do not bother to file complaints with the Commission. so the complaints received by

the Commission represent but a very small percentage of the consumers in Arizona affected by this

problem.
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On a more personal level, our Staff has been working with Larry Povich of your

Agency on a complaint which the FCC re~eived recently from Ms. Ella Bohn who lives

approximately ten miles east of the town of Snowflake, Arizona. Ms. Bond is an elderly woman

living on a fixed income who has been trying to get telephone service since .l..22.l. She has no

running water, no electriCity and no telephone service. Not long ago, she indicated that her husband

died in her arms because she had no way to summon emergency assistance. In June, 1993, Ms.

Bohnwas provided with an estimate of $2.669.83, plus costs for private right of way. In October,

1997, Ms. Bohn was provided with another estimate of between $2,700 to $3,200, plus possible

easement costs or survey costs. Finally. in 1998, Ms. Bohn was provided with an estimate of

approximately $1,500.00. However, even this cost which may be manageable for some of us, is not

for low-income customers such as Ms. Bohn who are living on a fixed income. I will speak more

to Ms. Bohn' s case later in my comments and to the actions that have been taken to address her

particular situation.

Citizens estimates that in its Navajo service area alone, it has approximately 18.000

customers living in underserved areas. The ·Company has indicated that this is a conservative

estimate which is indicative of the enormity of this problem in Arizona alone.

III. EXISTING MEASURES ARE INADEQUATE

Briefly, I would like to discuss why existing measures are inadequate to address this

problem. Firsc at the state leveL most incumbent local exchange carriers have line extension charge
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tariffs that apply when facilities must be constructed to an area for service provisioning. Line

extension and construction tariffs are not unique to Arizona. They are commonly used throughout

the telephone industry in instances where facilities are not yet in place to provide telephone service.

Exhibit F, appended to my written testimony, contains the approved line extension tariffs of several

Arizona local exchange' carriers. These tariffs are used to apportion costs more fairly among

ratepayers so that the general body of ratepayers will not be unduly burdened with the costs of

extending new facilities to outlying areas, particularly in a case such as Navajo Communications

which I will discuss later.

When an underserved customer, or one within the certificated area of an incumbent

local exchange carrier requests service, the company will typically do an engineering study to

determine the cost of constructing the facilities needed to provide service. As an example of how

a typical line extension tariff is applied, lets assume the incumbent local exchange carrier decides

to install a six-pair cable to serve the area where a potential customer is and the actual cost to

construct the cable is $30,000. Lets also assume the carrier's tariff allows for a $2,000 free

allowance for each customer, therefore, the total allowance for the six-pair cable would be $12.000

($2,000 times 6 connections), This leaves $18,000 ($30,000 less $12,000) to be paid by the six

possible connections which equals $3,000 per connection. Thus, in the example given, a customer

requesting service would first have to pay a $3,000 line extension charge before he or she could get

telephone service. Any future customers served from the same facility would also have to pay the

7



Testimony of
Commissioner-Chairman James M. Irvin
of the Arizona Corporation Commission

same $3,000 charge before they could get telephone service. As I discussed earlier, these charges

range anywhere from several hundred dollars up.to thousands of dollars or more. Many customers,

however, cannot afford to pay even the reduced. pro-rated cost provided for under line extension

tariffs.

Second, most ofthe FCC's support programs are geared toward keeping the recurring

monthly telephone rates low for customers who already have telephone service. For example, the

FCC's Lifeline Program provides a credit toward the monthly rates of low-income customers.

While I am fully supportive of this program. it provides no assistance to low-income customers who

cannot obtain service because they cannot afford the up-front charges required to put facilities in

place.

Similarly, the High Cost Fund is also geared toward ensuring that customers who

already have telephone service continue to have affordable monthly rates. The program does not

address the problem faced by consumers who do not have telephone service and cannot afford to pay

the line extension or construction charges required under company tariffs to put the necessary

telephone plant in place.

Third, the FCC's Link Up Program provides a reduction to the carrier's customary

charge for commencing telecommunications service for a single telecommunications connection at

a customer's place of residence. No assistance is provided to offset line extension or construction

charges. which act to prevent the establishment of service in many of these cases.
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Finally, the Rural Utilities Service does provide some assistance through low interest

loans to companies for the purpose of bringing' facilities into remote areas. However, these loans

are not available in all cases. In addition, in a competitive marketplace the provider's focus, and

hence its capital commitments, appear in many cases to be upon more lucrative and less risky

markets than the rural, unserved or underserved areas. Moreover, line extension charges may also

be applied even when the local exchange carrier plans to purchase the facilities with low cost Rural

Utilities Service loans.

IV. ADDRESSING THE PROBLEM

Our Commission established the Arizona Universal Service Fund Task Force last year

with one of its primary purposes being to determine ways of bringing service to unserved and

underserved customers in the state. Through our efforts. we have been able to identify at least 17

areas of the state outside the exchange boundaries of the incumbent local exchange carriers with

unserved customers. Exhibit G appended to my written testimony shows the areas identified by the

Task Force to date. The Arizona CommissiQn recently approved the application of Table Top

Telephone Company to begin providing service to two of these areas. We have also received

applications from Midvale Telephone Company to begin service to some of the remaining areas.

However, Midvale's applications, in many instances. are dependent upon its ability to obtain

significant assistance from both federal and state universal service funds.
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Among the Arizona Universal Service Fund Task Force's more recent efforts are

proposed revisions to the Commission's existing universal service rules to provide up-front

assistance from the fund to put facilities in place to serve consumers located in "unserved areas" of

the state, or outside the exchange boundaries of the existing incumbent local exchange carriers. We

are still examining ways, in addition to this Proposal, to assist consumers located in "underserved

areas" of the state, such as Ms. BoOO. In Ms. BoOO's case, Citizens Utilities has agreed to allow Ms.

Bohn to make 25% of this up-front payment initially, with the remainder spread over 12 months.

They are also considering making this arrangement to other low-income customers. I am very

pleased to report that last Friday 1learned that Ms. Bohn has signed an agreement with Citizens and

the Company is starting to process her application. However, in many cases, even with this type of

arrangement, the cost will still be too prohibitive for many low-income customers.

In our Proposal, we set forth a series of steps that we believe should be considered

by your Agency and the Federal-State Joint Board to begin to address this problem under Section

254 of the Telecommunications Act of 1996. We believe it is necessary to define and recognize the

problem at the federal level for purposes of the federal universal service fund. It is also necessary

to determine the extent of the problem not just in Arizona; but on a nationwide basis. Exhibit H to

my written testimony contains a series of data requests recently sent out by our Staff to all

incumbent local exchange carriers in Arizona. Through these data requests, we hope to obtain more

information on the extent of this problem in other incumbent carrier's service areas in Arizona. We
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intend to submit the data telephone earners provide in response to these questions to your Staff for

their information and review in conjunction with Arizona's Proposal in this Docket. We would

suggest that your Agency and the Federal-State Joint Board gather similar information from other

states to determine the extent of this problem on a nationwide basis.

Our Proposal is focused upon low-income customers who meet the federal Lifeline

default eligibility criteria. This would ensure that customers who are truly in need, such as Ms.

Bohn, receive whatever assistance is made available. I have attached as Exhibit I to my written

testimony, some data provided by Citizens on income and poverty status and housing characteristics

in the Navajo Nation. Citizens, as I mentioned earlier, serves a portion of the Navajo area. For the

Navajo Nation as a whole, occupied housing units without a telephone total 28,688. This constitutes

an astounding 77.5% of all households in the Navajo Nation.

Based upon the information we have provided. it is my hope that you will find merit

in our Proposal to allocate a fixed amount of federal universal service funds to partially offset line

extension or construction charges associated. with extending telephone facilities to low-income

customers. Your Agency could begin by allocating a small amount of federal funds at this time.

perhaps with further allocations once more information on the extent of the problem is obtained.

Portions of the amount allocated could be disbursed to the states experiencing this problem in the

form of block grants. Applications for these block grants could be made on an annual basis based

upon the extent of the problem in the individual states and individual carrier's service areas. The
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Federal-State Joint Board would be responsible for initially detennining a set of criteria or standards

for the distribution of these funds. State universal service funds, such as the Arizona Universal

Service Fund, could provide matching block grants or additional funds to be used for this purpose.

It would be the ultimate responsibility of the individual states to apportion these funds, verify that

the costs to provide service are reasonable and ensure that the money is used for its intended

purpose.

v. . CONCLUSION

I want to conclude by again thanking you for the opportunity to present the Arizona

Corporation Commission's Proposal to you in person. I hope given the nature of this problem, that

you will give it serious consideration. I look forward to working with you on this important issue

in the future and if I can be of further assistance to you as you consider this issue, or provide you

with more infonnation on the work of the Arizona Universal Service Fund Task Force, please do not

hesitate to call upon me at any time. As you undertake the difficult task of sorting through the

Proposals and making your ultimate decision ip this Docket, I would ask that you please keep in

mind the "unserved" and "underserved" low-income customer and that a one-size-fits-all solution

will not work as effectively as one tailored to meet the needs of the individual states and carriers.

Thank you again.
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CITIZENS
c.""".,,'UfIO/tl

Apnl 16, 1998

MEMORANDUM:

EXHIBIT

8

TO:

FROM:

SUBJECT

Paul Moreland i \.t
JoeHaUS~"'\'\

Aid-to-Construct letters

The following are samples of Aid-to-ConstNction letters from two exchanges with
applicant's name and cost of estimates

736
787
787
787
787
6\;7
697
697

Applicapt" Namr

Ms Nelson
Ms Phillips
Ms Bahe
Ms. Faber
Ms. Posey
Ms. Nephew
Mr. Cody
Ms Charley

Cpsl of I,t;mate

583,160.00
518,48000
524,02400
$36,96000
573,92000
$36,640.00
$49,50400
535,120.00

If I can be of further assistance. please do not hesitate to cali me
."



EXHIBIT

c

. ~lTIZINSTEL£COH

NAVAJO COMMUNICATIONS CO.
. DRAWER 6000

WINDOW ROCK, AI 86515
(520) 8'11-5581

Ap~11 16, 1997

D••r He. Charley: rCK 5~ 8 69'1

Prellmlnary engineerln9 to provide you telephone service in our
Kayenta exchange has been completed. L1~ted below are the aide­
to-construction price quote an4 rlght-of-WiY requirements to q1ve
you aervice.

CITIZENSTEL£COH builds 1/2 mIle (2,640 feet) of line extension
free of charge pet app11cant and the t.malnln~ balance 1s built
at the cuetomerts e~pen8e. Upon receipt of the balan~e; flnal
englneer1nq And material orderinq is done and you are provided
with the nee••aary route information to procur~ any re~uired

rI9ht-of-away.

Total distance for our nearest facility
Le'5 free t.~ld (1 customer)
Aide-to-canstruction cost distance

YOUR COST ESTIM~TE

11,420 feet
2,640 feet
a,iSO feet

$ 35,120.00

~he r19ht-of-way plocurement and assoclated costs have not been
inc1ude~ In the above •• tim.te. All rlQht-of-way ~osts must be
p~ovi~.d hy you prior to construction.

This estimate will be kept on fi le",for 30 day, from the date of
this letter. After expIration o~ ~he 30-day period,your .ervlcc
order and the cost estimate are' subject ~o cancellation and
change.

If you have any questions, please contact UA at 520/871-5581.

Sincerely,

-JIu. ~ ~ .!}. IiJ,...,-.L.J,-
~11x 1ey r:.0 od. 'i 1
lervice Center Supervisor



CITIZENSTELICOM
NAVAJO COMMUNICATIONS co.

ORAWER 6000
WINDOW ROCK, AZ 86515

(520) 8i.l"S~81

Apr 11 16, 1997

Oear: Ma. Bahe~ 11760 '187

Preliminary en91neerlnq to provide yo~ tele~hone servlce in OUI
Lukachukai exchange has be~n complcte~. Listed b.low arc the
.1de-~o~constructlon price quote and right-of-way requirements to
give you aervlce.

CITIZENSTEL£COH builds 1/2 mile (2,6~O feet) of line extension
free of charge per applicant and the remaining balance is built
at the customer's expense. Upon receipt of the balancej f1na1
enqlneerinq and material orderin9 is done and you are provided
with the necessary route information to procure any required
rlqht-of-aw.y.

Total ~istance for our neareat facility
Less free build (1 customer)
Aice-to-construction eost distAnce

YOUR COST ESTIMATE

9,504 feet
2,640 feet
6,864 feet

$ 24,024.00

The right-of-way procurement and associated costs have not been
included 10 the above estimate .. ,All ri9ht-ot~way costs must be
p~ovided by you prlor to constxuc~ion...

-
This estimate will b. kept on
this letter. After expiration
'or~er and the eost estimate
chanc;e.

fite for 30 days from the date of
of the 30-day petiod,you~ aervice
are subject to cancellation and

If you have any questions, please contaet U8 at 520/871-5581.

Sireet ely I

,,\.j'!IA.-Jt.<j t{.~~~
Shirley ttoody ()'
Se~v1c. Center Supervisor
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CITIZENSCOHMUNICATIONS
NAVAJO CO"MU~lCATIONS CO.

DRAWER 6000
WINDOW iOCK, AZ 86S1S

(520) 871-~581

May 12, 1997

Dear "5 lat>er: 781

Ptellm1nary eng1neerlng to provl~e you telephone service in our
Lukachukai exchange has been complete~. Listed below are the
ai~ -to-con5truction price quote and right-of-way requirements to
qive you'~erviee.

CITIZENSTELtCOM builds 1/2 mile (2,640 feet) of line extension
free of charge per applicant and the remalnlnq balanee 1s built
at the customeIts expense. Upon receipt of the balanee; final
engineering and material ordering 1s done and you are provided
with the necessary route 1nformation to procure any reQuired
right-of-a....ay.

Total distance for our nearest faCility
Less free build (1 customer)
Alde-to-construction eost distance

YOUR COST ESTIMATE

13,200 feet
2,&40 feet

10,560 feet

$ 3&,'60.00

~he right-of-way procurement and associated cost5 have not b~en

included in the above estimate. All right-of-w~y costs must be
provided by you prior to con5truct~on.

This e~timate will be kept on fl1~ for 30 dAy5 from the date of
this letter. After expiration of ·th-. 30-day period,your service
order and the cost estimate are subject to cancellatlon and
change.

If you have any questlons, please contact us at 520/871-5~81.

Sincerely,

~~~
Service Center Superv1sor
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CI 11 Zit" 5COMM1..JNI CAT! eNS
NAVAJO COMHUNICATIONS co.

DRAWER 6000
WINDOW ROCK, AI 86515

. (520) 8'71-!-SSl

Harch 04, 1998

--
FCK 1121 781

Ptelimlnary englneellnq to provide' you telephone ~ervlee In our
Lukac:h:.:'tal exehan<Je ha. been completed. Listed belnw are the
a1de-to-constructlonprice Quote and rlgh~-of-way requlrement~ to
qive you servicp.

CITIZINSTEL£COH builds 1/2 mile (2,640 fe~t) of line exten~lon

free of charge per applicant and th~ temalnin9 balance 1s built
at the'cu~to~el's expense. Upon receipt of the balance; final
engineering an~ mat.rial orderin9 1, done and you ar~ provl~ed

wit~ the necessa!y route information to procure any required
right-ot-away.

Total ~lstan~~ fot our ne~rest f~cillty

L~ss free build (1 custo~er)

)'id~-to-r'on!'\t:rueti(ln Co::t Distance

Y00R COST ESTIMATE

The r1ght-of-w~y procur~ment ~~~ ~5'Qci~t~j Cv~t~

1T\cluded in trle alJov~ t'~tin,~t~. td) :ig~jt-(f-.. '.~'y
previ,1-.i hy in\l p:::ior to CrJrl:-.tt'.lr.ti<;ll;.

23,760 feet
2 / 640 fet.tt
21,120 (eet

$ 73,920.00

hcwe not t,,,,er,
c('~L=- mti~t l, ..

Th 1s ~ ~ t 1ma t e wi 11 be ke pton fi 1~ for 30 ~ i y:, fr om t he d 1I t e (I f
thSs letter. After explI~tlon of the 30-~ay period, your servic~

order and the CO!t @5tlm~te are subject to c~ncpllation &~d

chanqe.

1£ you have any QIJp.stloos, r}fi'as,a- contact IH\ at 520/871-5581.

Sincerely,

~a4" ~~ uJi-9~
Shirley loody
Service Center Supervl~or
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CITIZINSTELEC:OM
N~~AJO COMMUNICATIONS CO.

DRAWER "000 .
WINOOW ROCK, A2 86515

(520) 871-5581

Aprl1 16, 1997

Oea: Ms. Nephew: PCK 598 697

Preliminary engineering to ~rovlde you telephone serv1ce in our
Kayenta exchange has been completed. Listed below are the alde­
to-eon!truetlon price quote an~ t1qht-of-way requirements to give
you aerv,lce.

CITIZENSTELECOH buil~s 1/2 mile (2,640 feet) of I1nl extension
free of charge per applicant and the rlmaining balance 1. built
at the customer'. expense. Upon receipt of the balance; final
en~ineering and material ordering is done .n~ you are p[ovi~ed

with the neceeeary route informati~n to procure any required
tl<tht-of- .....y.

Total dl_~anee for our neareet facility
L.~s free build (1 customer)
Ai~.-to-con¥truet1oncost distance

YOUR COST ESTIMATE

11,800 feet
2,640 feet
9,160 feet

$ 36,640.0C

Yhe Eiqht-of-way pr~cu%ement and •••oc1ate~ eosts have not been
ineluded in the above estimate, All tight-af-way COSt5 must b~

provided by you ptior to eonstructicn.
(:

This estimate will be kept on f11e fOI 30 days from the date of
this letter. After expiration of ::the 3D-day per iod~you~ serviee
or~er and the cost ••t1matl are subject ~o cancellation and
chanlil e .

If you have any questions, pl ••se contaet, us at 520/871-5581.

Si~cerely, ,

Jt.{.~'J {()I--f~l'
Shirley ~ood.y
Service Center SuperVisor



CITI21NSTILECOH
NAVAJO COMMUNICATIONS CO.

DRAWER 6000
WINDOW ROCK, AZ 86515
. (520) 811-5581

Apx 11 16 , 1 9 9 1

Deax Hr. CaOy: FCK 598 697

Preliminary eng1neerin9 to provide you telephone aervlce in our
Kayenta exchan~. ha, been completed. Llsted below are the .lee­
to-construction price quote and right-of-way requirements to Qive
you service.

CITI2ENSTELECOH build. 1/2 mile l2,640 feet) of 11ne .xtensio~

free of charie per applicant and the remaining balance 1$ built
at the custom.x'. expen.e. Upon rece~pt of the balance; final
en91n.er1ng and mattrial ordering is done and you are ptOVid.~

with the n.ceseary rout. Infor~tion to procure any requlxed
rlqht-of-away.

Total di~tance fo~ our nearest facility
--Less free b~ild (1 cuatomet)

Aide-to-conatruction coat distance

YOUR COST ESTIMATE

15,OlE> feet
2,640 feet

12,376 feet

S ~9/504.00

The right-of-way procuxement and associated costs have not b.tn
included in the above ••t1mAte. All r1qht-of-way costa must be
prOVided by you prior to conetruetibn.

This estimate will be kept on file for 30 dAya from the Oate of
this letter. Afttr expiration of' the 30-day per1c~,your lervice
or4er anO the cost est imate are subject 'to ~Aneel1.t10n and
change.

If you have any questiona, please contact us at 520/871-5581.

s17;erel y ,

~Jtl~L~tj,~i~h
Sh1rley!~oody 1·
Service Center Supervisor
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CITIZ£N9COHHUNICATIONS
NAVAJO CO~HUNICATIONS co.

DRAWR 6.000
WINDOw ROCK, AZ 8£515

(520) 871-5!>81

February S, 1996

Deer "5 Phillips: ! 1613 781

Prelim1nary engineering to provide you tel~phon~ eerv1ce in o~r

Lukaehukai exehange has beln co~pleted. L1,tea below are the
aid.-to-eon~tIuctionprice Quote and r1ght-at-way reQuirements to
give you .ervice.

C!TI2ENS~£~£COM b~ilds 1/2 mile (2,640 feet: of line ~xten~ion

free of ch~tge per applicant ond tht remain~ng b~lance 1~ buil~

at the customer's expen.e. Upon receipt of the balance; final
en9ineeting and m~tetial ordering ls ~one ~~e y~u A!e provi~ed

with the neces~ary route information to procure any reQuired
riqht-of-away.

Total distance for our nearest facility
Les~ fr£e build (1 custom~!)

~ln~-~~-r.~n5tluct\On Cost Di3ta~ee

YOU~ COST ESTl~ATE

7,920 feet
2,E~O feet

I), ~8(l fe~t

~ 18,<eO.00

The ri9ht-o£-way procurem.nt and.·as50ciateC! co~ts hav~ not been
ineludecl in th~ atove estlmate. All r19~t-of-W8Y co~t! ~U5t be
ptovided by you prior to con5tluc~ion.

This estimat. will be kept on filt for 30 ~ay~ from th~ ~ate of
this lett~r. Aft~r expltation of the ~O-~a~ perioa,yc~: service
ot~et and the eest estimate are 5uhj~ct to eancell.~ion and
change. But you can .:spply for IWl'l service until 10-01-98.

If you have ~ny Questions, plea~e contact U~ at 520/B71-~5el.



NAVAJO ~~~~~:!~~~~ONS CO. citizenstelecO'ln
WINOOW ROCK, A~ 8~S15

(520,. 811-5581

.Apt i 1 16, l' 98.-
Dear Hs Nelson: FCK 114C 736

prellm1nary engineering to provld~ ~ou tt!ephone
service in OUY Toyet exchange has been complete~.

Listed below are the alde-to-con~ttuction price quote
and Yiqht-of-way requirements to give you ,ervice.

CITIZ~NSTEL£COM builds 1/2 mile (2,640 feet) of ~1ne

extension free of charge per applicant and the
remain1ng balanc~ is built at the customer's expe~~e.

upon receipt ot the bal.nce; final engineering anc
material ordering is done and you are rrGvided w1t~ the
necessary route information to procure any requil~d

right-of-away.

Total distance for our near~st fa~ility

Le~5 free buil~ (1 cU5tom~r)

~ ide - t 0 - C CJ n s t T U c t ion \.. QS t 01 ~ tanc to

YOU~ COST E51!HATE

26,400 fe .... t
~,640 fe:'t:':

23,760 feet

The riqht-of-way p!OCUlement alld its5tJci ... t.eC cc:::~,:, :..,v~
not been 1~clu~e~ in t~e above e~tlrn~t.. ~~l right-of­
way C05t~ m~~t be provided by you ~~iot to
construction.

This e=timate will be kept on fil~ !px 30 ~ays fTO~ the
date of this letter. After expIration of the 30-~al

period, your service or~eI and the co~~ ~~ti~at. are
~ubject to cancellation ar.~ ch.ng~-

If you have any .questions, plea5e contact u~ ~t

~20/871-5581.

91nce:rely,

~ct!:a~h
!~lviee Center Su~elvi!~l


